
ALLSCRIPTS E-PRESCRIBE PRIVACY POLICY 

Allscripts is committed to protecting the privacy of the Users of its e-Prescribing services. The 

purpose of this Privacy Policy is to outline Allscripts’ privacy practices in regard to participation 

in its e-Prescribe services. Allscripts e-Prescribe services facilitate electronic prescribing and 

renewals through Allscripts’ proprietary e-Prescribing platform. In using Allscripts e-Prescribe 

services, Users submit data including, but not limited to, protected health information, plan 

eligibility data, formulary data and claim history data, solely to carry out treatment, payment and 

health care operations described in § 164.506(c) of the Standards for Privacy of Individually 

Identifiable Health Information, 45 C.F.R. Parts 160 and 164. 

Allscripts Permitted Uses and Disclosures. Allscripts may use or disclose any data provided 

via the Allscripts e-Prescribe service as required or permitted by: (i) applicable law (including 

without limitation HIPAA); (ii) the underlying End User License Agreement (also known as 

“Participation Agreement”); (iii) the relevant Business Associate Agreement; and (iv) any 

applicable Subscription Agreement. 

User Obligations.  User agrees to abide by the Terms and Conditions outlined in the End User 

License Agreement, the relevant Business Associate Agreement, and any applicable Subscription 

Agreement. User further agrees to abide by any applicable law (including without limitation 

HIPAA), pertaining to the use or disclosure of data provided via the Allscripts e-Prescribe 

service.  

Feedback and Complaints. Allscripts welcomes feedback from Users regarding its privacy 

practices. Users who wish to make a complaint regarding this Privacy Policy should provide 

such complaint to the following: 

Chief Privacy Counsel 

222 Merchandise Mart Plaza 

Suite 2024 

Chicago, IL 60654 

 

 


